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CONSUMER - BUSINESS SITE 
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RETAILER DATABASE 



RETAILER NAME A 
ADDRESS 
PHONE 
EMAIL 

WEB ADDRESS 
CONTACT NAME 
PRODUCTS STOCKED 
PRODUCTS REFERRED 



RETAILER NAME B 
ADDRESS 
PHONE 
EMAIL 

WEB ADDRESS 
CONTACT NAME 24 
PRODUCTS STOCKED J 
PRODUCTS REFERRED 



RETAILER NAME N 
ADDRESS 
PHONE 
EMAIL 

WEB ADDRESS 
CONTACT NAME 
PRODUCTS STOCKED 
PRODUCTS REFERRED 
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CONSUMER - BUSINESS SERVICE PROVIDER 100 
MAINTAINS A MANUFACTURER DATABASE INCLUDING J 
A PLURALITY OF RECORDS, EACH RECORD FOR A 
MANUFACTURER CONTAINING DATA INCLUDING THE 
MANUFACTURER'S NAME, ADDRESS, CONTACT 
INFORMATION, AND FOR EACH RETAILER STOCKING 
ANY OF THE MANUFACTURER'S PRODUCTS, THE 
RETAILER'S NAME, ADDRESS, AND CONTACT 
INFORMATION, AND THE PRODUCTS OF THE 

MANUFACTURER STOCKED B Y THE RETAILER. 

I 



CONSUMER - BUSINESS SERVICE PROVIDER 
MAINTAINS FOR EACH MANUFACTURER RECORD 
PRODUCT INFORMATION FOR EACH OF 102 
MANUFACTURER'S PRODUCTS, THE PRODUCT 
INFORMATION INCLUDING THE PRODUCT NAME, SKU 
NUMBER, DESCRIPTION, PHOTOS, MSRP, WHOLESALE 
PRICE, TAX INFORMATION, SHIPPING INFORMATION, 
OPTIONS INFORMATION, WARRANTY INFORMATION, 
PRODUCT RETURN POLICY, AND REFERRAL POLICY 
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CONSUMER - BUSINESS SERVICE PROVIDER \J 
MAINTAINS A CONSUMER DATABASE INCLUDING A 
PLURALITY OF RECORDS, EACH RECORD FOR A 
CONSUMER CONTAINING DATA INCLUDING THE 
CONSUMER NAME, ADDRESS, CONTACT 
INFORMATION, AND FOR EACH PRODUCT REFERRED 
BY THE CONSUMER, THE RETAILERS TO WHICH THE 
PRODUCT WAS REFERRED BY THE CONSUMER. 
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CONSUMER - BUSINESS SERVICE PROVIDER y 
MAINTAINS A RETAILER DATABASE INCLUDING A 
PLURALITY OF RECORDS, EACH RECORD FOR A 
RETAILER CONTAINING DATA INCLUDING THE 
RETAILER NAME, ADDRESS, CONTACT INFORMATION, 
PRODUCTS STOCKED BY THE RETAILER, AND 
PRODUCTS REFERRED TO THE RETAILER. 
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MANUFACTURER REGISTERS OR ESTABLISHES AN 
ACCOUNT BY PROVIDING DATA INCLUDING 
MANUFACTURER NAME, ADDRESS AND CONTACT 
INFORMATION 



MANUFACTURER UPLOADS FOR EACH PRODUCT 
MANUFACTURED BY MANUFACTURER, PRODUCT 
INFORMATION INCLUDING PRODUCT NAME, 
MANUFACTURER, SKU NO., DESCRIPTION, PHOTOS, 
MSRP, WHOLESALE PRICE, TAX INFORMATION, 
SHIPPING INFORMATION, OPTIONS INFORMATION, 
WARRANTY INFORMATION, PRODUCT RETURN POLICY 
AND REFERRAL POLICY 



MANUFACTURER UPLOADS FOR EACH PRODUCT THE 
RETAILERS THAT STOCK THE PRODUCT INCLUDING 
THE RETAILER'S NAME, ADDRESS, AND CONTACT 
INFORMATION. 



UPLOADED MANUFACTURER DATA, PRODUCT AND 
RETAILER INFORMATION USED TO CREATE OR 
UPDATE RECORD IN MANUFACTURER DATABASE 



UPLOADED MANUFACTURER DATA, PRODUCT AND 
RETAILER INFORMATION USED TO CREATE OR 
UPDATE RETAILER DATABASE FOR PRODUCTS 
CARRIED BY RETAILER 



SERVICE PROVIDER DISPLAYING MANUFACTURER 
PRODUCTS ON THE INTERNET OR PUBLIC NETWORK 
AT A SERVICE PROVIDER SITE 



CONSUMER SELECTS PRODUCT OF INTEREST TO 
PURCHASE OR REFER 





FIG. 8B 
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CONSUMER PURCHASES PRODUCT 
THROUGH ONLINE STORE 
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y 



ORDER FOR PRODUCT FORWARDED TO 
MANUFACTURER FOR DROP SHIPMENT 



CONSUMER RECEIVES PRODUCT 
FROM MANUFACTURER 



J 
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B 



FIG. 8C 



SERVICE PROVIDER FINDS RETAILERS FOR CONSUMER 
TO BUY PRODUCT BY SEARCHING THE 
MANUFACTURER OR RETAILER DATABASE FOR 
RETAILERS NEAR CONSUMER THAT STOCK PRODUCT 
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I 1 148 

CONSUMER PURCHASES THE SELECTED PRODUCT AT J 

ONE OF THE RETAILERS ' V 




FIG. 9A 



CONSUMER LOGS ON, IF ACCOUNT ALREADY 150 
ESTABLISHED, OR CONSUMER ESTABLISHES AN J 
ACCOUNT BY PROVIDING CONSUMER DATA INCLUDING 
CONSUMERS NAME, ADDRESS AND CONTACT 
INFORMATION. 
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54 



ENTERED CONSUMER DATA IS USED TO CREATE OR 
UPDATE RECORD IN CONSUMER DATABASE 



CONSUMER REFERS PRODUCT TO A RETAILER BY 
PROVIDING RETAILER'S NAME, ADDRESS, AND 
CONTACT INFORMATION 

I 

RETAILER DATABASE CHECKED TO DETERMINE 156 
WHETHER RETAILER ALREADY STOCKS PRODUCT OR J 
WHETHER ANOTHER CONSUMER HAS ALREADY 
REFERRED THE PRODUCT TO THE RETAILER 

I 

IF RETAILER DOES NOT STOCK PRODUCT OR ANOTHER 
CONSUMER HAS NOT REFERRED THE PRODUCT TO ^ 58 

THE RETAILER, THEN ENTERED RETAILER NAME, 
ADDRESS AND CONTACT INFORMATION AND THE 
REFERRED PRODUCT IS USED TO CREATE OR UPDATE 
THE RETAILER RECORD IN THE RETAILER DATABASE 
TO INDICATE THAT THE PRODUCT HAS BEEN 
REFERRED TO THE RETAILER AND TO UPDATE THE 
CONSUMER RECORD IN THE CONSUMER DATABASE TO 
INDICATE THAT THE CONSUMER HAS REFERRED THE 
PRODUCT TO THE RETAILER. 



FIG. 9B 



ALTERNATELY IF THE RETAILER DOES NOT STOCK THE 
PRODUCT AND IF THE MANUFACTURER REFERRAL 
POLICY PERMITS A REWARD TO THE FIRST SET 
NUMBER OF CONSUMERS THAT REFER A PRODUCT TO 
A RETAILER, THEN IF LESS THAN THE SET NUMBER OF 
CONSUMERS HAVE REFERRED THE PRODUCT TO THE 
RETAILER, THE ENTERED RETAILER NAME, ADDRESS 
AND CONTACT INFORMATION AND THE REFERRED 
PRODUCT IS USED TO CREATE OR UPDATE THE 
RETAILER RECORD IN THE RETAILER DATABASE TO 
INDICATE THAT THE PRODUCT HAS BEEN REFERRED 
TO THE RETAILER AND TO UPDATE THE CONSUMER 
RECORD IN THE CONSUMER DATABASE TO INDICATE 
THAT THE CONSUMER HAS REFERRED THE PRODUCT 
TO THE RETAILER. 




FIG. 10 



REFERRED RETAILER NAME, ADDRESS, AND CONTACT 
INFORMATION IS PROVIDED TO MANUFACTURER 



MANUFACTURER OR MANUFACTURER J 
REPRESENTATIVE ATTEMPTS SALE OF REFERRED 
PRODUCT TO RETAILER 



IF SALE IS MADE TO THE RETAILER, THEN THE 
RETAILER RECORD IN THE RETAILER DATABASE IS 
UPDATED TO INDICATE THE RETAILER STOCKS THE 
PRODUCT, THE MANUFACTURER RECORD IN THE 
MANUFACTURER DATABASE IS UPDATED TO INDICATE 
THAT THE RETAILER STOCKS THE PRODUCT, AND THE 
CONSUMER RECORD IN THE CONSUMER DATABASE IS 
SEARCHED TO DETERMINE THE CONSUMER OR 
CONSUMERS THAT REFERRED THE PRODUCT TO THE 

RET AILER. 

I 

IF THE POLICY OF THE MANUFACTURER IS TO REWARD 
THE FIRST CONSUMER THAT REFERRED THE 
PRODUCT, THEN THE REFERRING CONSUMER IS 
REWARDED BY THE MANUFACTURER, AND THE 
CONSUMER RECORD IN THE CONSUMER DATABASE IS 
UPDATED TO REMOVE THE REFERRAL OF THE 
PRODUCT. 



ALTERNATELY, IF THE POLICY OF THE MANUFACTURER J 
IS TO REWARD A FIRST SET NUMBER OF CONSUMERS 
THAT REFERRED THE PRODUCT, THEN THE 
REFERRING CONSUMERS ARE REWARDED BY THE 
MANUFACTURER, AND THE CONSUMER RECORDS IN 
THE CONSUMER DATABASE ARE UPDATED TO 
REMOVE THE REFERRALS OF THE PRODUCT. 



CONSUMER LOGIN J 
PLEASE ENTER YOUR LOGIN INFORMATION 



USER NAME 
PASSWORD 



DON'T HAVE AN ACCOUNT 



GET AN ACCOUNT NOW 



FIG. 11A 
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CONSUMER REGISTRA' 
FIRST NAME 
LAST NAME 
COMPANY 



ION 



BILLING ADDRESS 
ADDRESS 1 
ADDRESS 2 
CITY 

STATE/PROVINCE 
ZIP 

COUNTRY 

PHONE 

EMAIL 



IS THIS ALSO YOUR SHIPPING ADDRESS? 



YES 



NO 



WOULD YOU LIKE TO SUBSCRIBE TO 
OUR MAILING LIST? 



YES 



NO 



PRESS CONTINUE WHEN YOU ARE DONE: 



CONTINUE 



FIG. 11B 



ENTER THE USERNAME AND PASSWORD 
YOU WISH TO USE 



USER NAME 
PASSWORD 
REENTER PASSWORD 



GO 



FIG. 11C 
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YOU ARE LOGGED IN AS CONSUMER A 



BROWSE ONLINE PRODUCTS STORE 



VIEW YOUR PURCHASE HISTORY 



VIEW YOUR REFERRALS 



EDIT YOUR USER PROFILE 



CHANGE YOUR PASSWORD 



CLICK TO LOGOUT 



FIG. 12 



192 194 

1 J 


CONSUMER LOGIN ^ 
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CONSUMER REFERRAL 
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PRODUCT A SUMMARY 
PHOTO 

SHORT DESCRIPTION 



200' 



PRODUCT B SUMMARY 
PHOTO 

SHORT DESCRIPTION 
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PRODUCT C SUMMARY 
PHOTO 

SHORT DESCRIPTION 

Z> 

204 



PRODUCT E SUMMARY 
PHOTO 

SHORT DESCRIPTION 

^ 
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PRODUCT D SUMMARY 
PHOTO 

SHORT DESCRIPTION 

J- 
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PRODUCT F SUMMARY 
PHOTO 

SHORT DESCRIPTION 
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FIG. 13A 
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CONSUMER PURCHASE j 


CONSUMER REFERRAL 
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198 



PRODUCT A INFORMATION 
PHOTO, DESCRIPTION 



READ PRESS RELEASE 



PRINTABLE PRODUCT SHEET 



MANUFACTURER'S WEBSITE 



PRODUCT IMAGES, VIDEOS 



REFER NOW 
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PRICE: $5.00 



QUANTITY 



CONSUMER PAYMENT INFORMATION 
CREDIT CARD TYPE 
CARD NUMBER 
EXPIRATION DATE 

214 

1 
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PURCHASE ONLINE 



PURCHASE AT RETAILER 



216 



FIG. 13B 



CONSUMER CONTACT INFORM ATION 

NAME 

ADDRESS 1 

ADDRESS 2 

CITY 

STATE/PROVINCE 

ZIP 

COUNTRY 

PHONE 

FAX 

EMAIL 



PLEASE SEND ME CATALOGS 



YES 



NUMBER 



PRODUCT TO BE REFERRED TO RETAILER 
□ BIFOCAL SAFETY GLASSES 



RETAILER REFERRAL INFORM ATION 

RETAILER NAME 

ADDRESS 1 

ADDRESS 2 

CITY 

STATE/PROVINCE 

ZIP 

PHONE 

FAX 

WEB ADDRESS 

EMAIL 



COMMENTS/SUGGESTIONS/MESSAGE TO RETAILER 



FIG. 14 
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MANUFACTURER LOGIN \j 
PLEASE ENTER YOUR LOGIN INFORMATION 



USER NAME 
PASSWORD 
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DON'T HAVE AN ACCOUNT 



GET AN ACCOUNT NOW 



FIG. 15A 
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MANUFACTURER REGISTRATION 
FIRST NAME 
LAST NAME 
COMPANY 



BILLING ADDRESS 
ADDRESS 1 
ADDRESS 2 
CITY 

STATE/PROVINCE 
ZIP 

COUNTRY 

PHONE 

EMAIL 

WEB ADDRESS 



WOULD YOU LIKE TO SUBSCRIBE TO 
OUR MAILING LIST? 



YES 



NO 



READ MANUFACTURER'S TERMS 



I AM AUTHORIZED BY COMPANY AND 
AGREE WITH TERMS, CONTINUE 

I AGREE 



FIG. 15B 
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ENTER THE USERNAME AND PASSWORD 
YOU WISH TO USE 



USER NAME 



PASSWORD 



REENTER PASSWORD 



GO 



FIG. 15C 
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YOU ARE LOGGED IN AS MANUFACTURER A 



BROWSE ONLINE PRODUCTS STORE 



EDIT YOUR PROFILE 



ADD/EDIT PRODUCTS 



CHANGE YOUR PASSWORD 



CLICK TO LOGOUT 



FIG. 16 
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PRODUCT NAME 
MANUFACTURER 



DESCRIPTION, OPTIONS, WARRANTY, 
RETURN POLICY 



REFERRAL/REWARD POLICY 



PRODUCT PHOTOS 



DISCOUNTED PRICE 



MSRP RETAIL PRICE 



WHOLESALE PRICE 



WEIGHT/DIMENSIONS 



PRODUCT # (SKU) 



SHIPPING ADDED? 



YES 



NO 



TAX ADDED? 



YES 



NO 



MANUF. REPRESENTATIVES 



FIG. 17 



SERVICE PROVIDER OR MANUFACTURER MAY SEARCH 250 
RETAILER DATABASE TO FIND RETAILERS AND RETAIL 
CONTACT INFORMATION FOR POSSIBLE SALE OF 
MANUFACTURER'S PRODUCTS 

FIG. 18A 



FIG. 18B 
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MANUFACTURER 
DATABASE 



20 



^-mr; 

1 MR, 



MRL 



MANUFACTURER 

REPRESENTEE 

ENTRY 
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MANUFACTURER 
REPRESENTATIVE 
NAME 
LOCATION, CONTACT 
INFORMATION 

PRODUCTS 
REPRESENTED 
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SERVICE PROVIDER SEARCHES THE MANUFACTURER 
DATABASE TO FIND MANUFACTURER 
REPRESENTATIVES THAT MAY BE USED BY OTHER 
MANUFACTURERS FOR SIMILAR PRODUCTS AND 
RECOMMENDS THE MANUFACTURER 
REPRESENTATIVES TO THE MANUFACTURER. 



FIG. 19 

260 

DISTRIBUTING MANUFACTURER PRODUCT \J 
INFORMATION TO MEDIA THROUGH A PRESS 
SERVICE AND MARKETING TO CONSUMERS, 
INCLUDING INDUSTRY CONSUMERS. 
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CREATING, ORDERING AND STORING ON SITE 
PRINTED PRODUCT SHEETS FOR MANUFACTURER 
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CREATING AND BROADCASTING PRESS RELEASES \) 
TO SELECTED PUBLICATIONS FOR MANUFACTURER 
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PROVIDING BANNER ADVERTISING ON INTERNET J 
SITES FOR MANUFACTURER 



268 



EMAILING BROADCASTS OF PRODUCTS y 
INFORMATION TO CONSUMERS OR RETAILERS FOR 
MANUFACTURER 



270 

FOR A MANUFACTURER RECORD IN THE J 
MANUFACTURER DATABASE COMPARE THE 
PRODUCTS SOLD BY THE MANUFACTURER TO A 
SELECTED RETAILER TO ALL THE PRODUCTS 
STOCKED BY ANOTHER RETAILER IN THE RETAILER 
DATABASE 
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COMPARE THE PRODUCTS SOLD BY THE 
MANUFACTURER TO THE SELECTED RETAILER TO 
THE PRODUCTS STOCKED THE OTHER RETAILER IN 
THE RETAILER DATABASE BY COMPARING THE 
DESCRIPTIONS OF THE PRODUCTS SOLD TO THE 
SELECTED RETAILER TO THE DESCRIPTIONS OF ALL 
THE PRODUCTS STOCKED BY THE OTHER RETAILER 
IN THE RETAILER DATABASE BY ACCESSING THE 
PRODUCT DESCRIPTIONS IN THE MANUFACTURER 

DATABASE 

I 

IF THE COMPARISON BETWEEN THE DESCRIPTION 
OF PRODUCTS SOLD BY THE MANUFACTURER TO 2 74 
THE SELECTED RETAILER AND THE DESCRIPTION OF 
ALL THE PRODUCTS STOCKED BY THE OTHER 
RETAILER PASSES A THRESHOLD VALUE, THEN 
RECOMMENDING TO THE MANUFACTURER TO 
ATTEMPT TO SELL THE PRODUCTS SOLD BY THE 
MANUFACTURER TO THE SELECTED RETAILER TO 
THE OTHER RETAILER 
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REPEAT THESE STEPS FOR EACH RETAILER IN THE J 
RETAILER DATABASE 



FIG. 20 



